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€€ Trendy, high-quality furniture at an
affordable price. ¥
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Lengthy checkout process
Required to sign in just to

browse

’////
550+ survey

respondents &

6 interviews



The Solution
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% Streamlining search and filters
s Simplifying the sign up, login, and

checkout processes

“We will construct an e-commerce website with a strong focus on product characteristics,
pictures and a straightforward checkout process that will help customers better visualize the
furniture in their home and quickly and seamlessly flow through the checkout process.”




The Solution
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We sat users in front of a blank browser window and told them they
wanted to buy a new end table for their living room. We observed their

behaviors and asked them questions while they shopped.
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We synthesized the data we gathered from our interviews, survey, and

field observations and developed a hypothesis:

Streamlining search, filters, as well as simplifying the sign up, login, and checkout
processes for consumers looking to purchase furniture, will motivate more users to

buy furniture from Oak & Thread’s online store.




720/ Of respondents said they would shop for
(0] , :
furniture online

5 20/ Of respondents say they purchase
O furniture online with a laptop,

desktop or tablet

Early 40’s | Real Estate Agent | Married | 3 Kids # 1 Respondents said they care most about
the quality of their furniture, which they

Wants more time to enjoy family read about in reviews

Reads and writes product reviews frequently

Not a lot of time to waste



Continue Shopping

Add to

Search for a Select desired shopping Shopping Cort S0%0 c.art ) -
or Continue View shopping cart
product product cart or add :
Shopping

to favorites

Checkout

Add to favorites
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Login or Sign Up

Sign Up

Checkout



Checkout

Choose
shipping

Add Shipping
Address

method

CODE A
How P
oN
uILD THE
we® .

Shipping
address same
address as
billing?

Select form of
payment &

add payment
details

Click pay

¢

Confirmation Page

Yes Go back to
payment

Ne Add Billing Address

Fix Error



Search Bar

HOME LAPTOP

PROJECT62 _ 0 .

Living Dining Room Bedroom Home Office ) es WE es
VNSURE WHAT
76 DO AFTER

ENTERING TEXT,
S0 WE ADDED A
MORE VISIBLE

SEARCH BUTTON

ROOM IDEAS




Add to Favorites

MID-FI PROTOTYPE
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Account  WishList  Cart

Living Dining Room Bedroom Home Office Outdoors
HOME / FURNITURE / LVING ROOM / DECOR/ LAMP
1 Simple Lamp L 4
gt *k ok k ok
$27.00 ol
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View Now >

FINAL DESIGN
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Living Room Dining Room Bedroom Home Office Outdoors.

HOME / LIVING ROOM / FURNITURE / NATURAL COFFEE TABLE

Natural Coffee Table L 4
pom— PR N

$159.00

(-]

CONTACTUS CUSTOMERRERVICE  INFORMATION Sebscibiy b Cakt & Thtead Erall

A "FAVORITE" ITEM



Checkout Error

MID-FI PROTOTYPE

Oh no! We weren’t able to process your order at the moment.

Please carefully review your payment and shipping details here and
try again.

Q ?

Cart Product Search Payment Info

FINAL DESIGN

Home OAK + THREAD GiftCords  Reisty
o a ¥
OWQ/ +M [
Living Room Dining Room Bedroom Home Office Outdoors
] Same as Shipping Address.
Type of Address
[ ] o
pesons -
Price (3 tems) $538.98
First Name Last Norme
e, ‘ ik ‘ Delivery Charge $2499
it Rt S Cost
Street Address city
[ [ s ‘ Sales Tax 4851
Zip Code Total Price $61248

Enter Card Details

Card Number

12345678 9012 4567

Card Number Name.

USERS LIKED THE CLEAR CALL
TS ACTION BUTTON THAT
TELLS THEM WHERE THE
ERROR 1S, WITHOVT HAVING
76 "LEAVE THE PAGE”

CHECKOUT




Style Guide
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[ XD Design ]

[ Coded Design ]



https://invis.io/4SU8W208BWD#/387302988_8-_Adoption_Page_-_4
https://invis.io/4SU8W208BWD#/387302988_8-_Adoption_Page_-_4
https://docs.google.com/file/d/1tjwmJ5jGazmyNp3ubytkhkJdZVvP9CsU/preview

Coding
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Platforms used:

(

- Bootstrap components and grid

- Github & Visual Studio Code

Design on XD vs coding the design in real life

Task flow

I WROTE AN ARTICLE HERE:
MEDIVM — REFLECTIONS
FROM MY FIRST DESIGN
PROTECTS CODED OVT.



% Mobile optimization
s Menu navigation - further testing

% AR possibilities

How ¢cAN WE SHOW WHAT
< Higher quality photos THE FURNITURE LOOKS LIKE
IN PEOPLE'S HOMES, SO
THAT THEY DO NOT HAVE TO
COME INTO THE STORE?

Future Development






