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Trendy, high-quality furniture at an 

affordable price.”
“



550+ survey 

respondents & 

6 interviews
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❖ Lengthy checkout process 

❖ Required to sign in just to 

browse



Th
e 

So
lu

tio
n ❖ Streamlining search and filters

❖ Simplifying the sign up, login, and 

checkout processes

“We will construct an e-commerce website with a strong focus on product characteristics, 
pictures and a straightforward checkout process that will help customers better visualize the 
furniture in their home and quickly and seamlessly flow through the checkout process.”
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Streamlining search, filters, as well as simplifying the sign up, login, and checkout 

processes for consumers looking to purchase furniture, will motivate more users to 

buy furniture from Oak & Thread’s online store. 

❖ We sat users in front of a blank browser window and told them they 

wanted to buy a new end table for their living room. We observed their 

behaviors and asked them questions while they shopped.

❖ We synthesized the data we gathered from our interviews, survey, and 

field observations and developed a hypothesis:



K A R E N

Early 40’s  |  Real Estate Agent  |  Married  |  3 Kids

Wants more time to enjoy family

Reads and writes product reviews frequently

Not a lot of time to waste

72% Of respondents said they would shop for 

furniture online

#1 Respondents said they care most about 

the quality of their furniture, which they 

read about in reviews

52% Of respondents say they purchase 

furniture online with a laptop, 

desktop or tablet



How might we desi
gn 

the pro
duct pa

ge to 

showcase our modern 

furniture? W
hat filt

ers 

should we incorporate?

Do we use a modal for 

adding item
s to cart?

How do we show when a 

favorite i
s added?
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p Do we rea
lly need 

verifi
cation questions 

from users t
o sign up 

to buy furniture?

How much info do we 

need du
ring login? 

Why?
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How do we code a 

progress b
ar? Can 

we build th
e one 

we des
igned?

How should we 

displa
y and code out  

errors th
at happen?



FINAL DESIGNMID-FI PROTOTYPE

Users were 

unsure what 

to do after 

entering text, 

so we added a 

more visible 

search button
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FINAL DESIGNMID-FI PROTOTYPE

Users did not want 

to see a modal, but 

instead, a heart 

animate when adding 

a “favorite” item
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FINAL DESIGNMID-FI PROTOTYPE

Users liked the clear call 

to action button that 

tells them where the 

error is, without having 

to “leave the page”



Inspiration from 

Target itself and 

one of their 

furniture lines.
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MOOD BOARD

COLOR PALETTE - Accessible TYPOGRAPHY



[ Coded Design ]
[ XD Design ]

https://invis.io/4SU8W208BWD#/387302988_8-_Adoption_Page_-_4
https://invis.io/4SU8W208BWD#/387302988_8-_Adoption_Page_-_4
https://docs.google.com/file/d/1tjwmJ5jGazmyNp3ubytkhkJdZVvP9CsU/preview


❖ Platforms used:

- Bootstrap components and grid

- Github & Visual Studio Code

❖ Design on XD vs coding the design in real life

❖ Task flow  C
o

d
in

g

I wrote an article here: 

Medium - reflections 

from my first design 

projects coded out.



❖ Mobile optimization

❖ Menu navigation - further testing

❖ AR possibilities

❖ Higher quality photos
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How can we show what 

the furniture looks like 

in people's homes, so 

that they do not have to 

come into the store?



Questions?
Reach out! Meganjgloetzner@gmail.com


